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Fact or Fiction?
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Lack of correct information negatively impacts the response
of the public.

“Training, exercising, and purchasing of equipment will not
result in a positive outcome if you can’t notify the people
who will be impacted at 3:00 in the morning.”

Craig Fugate, FL Emergency Mgt Director October 2004
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24/[7 - Day or Night Need!

s Correct information in a timely
manner Is criticall

= Appropriate response actions require
verification of threat.
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Partnerships REQUIRED!

= Governments usually have the
responsibility to issue warnings for
multiple types of hazards.

= People use phones (cellular and
landline), pagers, email and “word of
mouth” to receive and pass information.

= Communities use EAS broadcasts, NOAA
WeatherRadio, Highway Advisory Radio,
sirens and Emergency Notification
Systems (ENS) to get the word out.
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We try and try to prepare, BUT ...
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Four Components of an
Effective Warning Message

= Credibility
e “This Is an Emergency Message from...”

= WWhat Has Happened

e “There has been a...”

s What To Do
e “You are advised to...”

s Sources for Additional Information
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No Longer Just a Nice Thing to
Have — It's a Necessity!
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Emergency Managemént
,  Accreditation Program

Standard 4.10

Emergency communications and warning protocols,
processes, and procedures shall be developed, periodically

tested, and used to alert people potentially impacted by an
actual or impending emergency.

http://www.emaponline.org/?309
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Constant Hazards; Changing
RESPONSES
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Fact: Unfortunate But True
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The tsunami was nowhere near as high as the picture on
the left indicates.

None the less, the death toll from this incident was over
200,000.

Reason: The general public was not informed and not
warned of the significance of the event; this resulted in

poor choices and inappropriate behaviors which cost them
their lives.
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What's In the Future?

= NOAA and DHS are developing a
GeoTargeted Alerting System

e Connections with AWIPS forecast
system

e Connections with R911 providers at the
local level

e Connections with HazCollect

= Comments from Richard Jesuroga,
NOAA Homeland Security Project Manager
at AMS 88™ Annual Meeting New Orleans, LA
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Thank You!

Contact Information:

. Bob Goldhammer, CEM, CBCP
Senior Emergency Mgt Specialist

. Dewberry and Davis, LLC

. Email: rgoldhammer@dewberry.com

. Phone: 515-480-3735

. Website: www.dewberry.com
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